
Create an ID.me account 
 

1. Select “Create an ID.me account.”  
a. Fill out all the fields, enter your Personal Email, then hit “Create Account.” 
b. Go to the inbox of the email you used to create your account, open the email from ID.me, 

and hit “Confirm your email.” 
 

 
 

2. Next, choose one of the two authentication methods, call or text, and add your phone number. Then 
hit “Continue.” The VA recommends you use the call authentication method. 

a. Follow the directions for whichever method you choose.  
b. This can take up to 10 minutes, and you will need to upload a picture of your driver’s license, 

state ID, and/or passport. It may require two forms of ID (or, in a later step). If you have any 
problems, please go to the ID.me Help Center. 
 

 
 

3. Once your identity is verified, please return to the VA.gov and sign in through “Sign in to ID.me.” 
 

For Additional Assistance, please review the following links: 
1. VA.gov webpage: How to create an ID.me account 
2. VA YouTube channel: Creating your ID.me account  
3. ID.me Help Center: Troubleshooting Topics 

https://www.va.gov/resources/how-to-create-an-idme-account-for-va/
https://www.youtube.com/watch?v=Yp1mnAVpaaY
https://help.id.me/hc/en-us

